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Dear Community Members,

I am delighted to extend my warmest greetings to all the parents and caregivers in our
wonderful Charles County community.

Parenthood is a journey filled with joys, challenges, and countless moments of love and
care. As your Health Officer, I am deeply committed to ensuring that every family in our
community has the resources and support needed to nurture the health and well-being of
our precious children.

It is with great pleasure that I introduce our new Parent Resource Guide, a valuable tool
designed to assist you on your parenting journey. This guide is a comprehensive
collection of information, tips, and resources covering a wide range of topics, from
prenatal care to early childhood development, nutrition, safety, and more. It has been
crafted with the utmost care and dedication, with the goal of empowering you to make
informed decisions that promote the health and happiness of your family.

At the Charles County Health Department, we believe that healthy families form the
foundation of a vibrant and thriving community. This resource guide is just one of the
ways we aim to support you in your role as parents and caregivers. We are here for you,
ready to provide guidance, answer your questions, and assist in any way we can.

I would like to express my sincere gratitude to all the dedicated professionals who
contributed to the creation of this invaluable resource. Their expertise and commitment
to the well-being of our community shine through in every page.

I encourage you to explore this guide, reach out to our team if you have any questions,
and share your feedback with us. Your input will help us continually improve and expand
our services to better serve the needs of our community.

Thank you for allowing us to be a part of your journey as parents. Together, we can build
a healthier, happier, and stronger Charles County.

Warm regards,

Dianna E. Abney, M.D.
Health Officer
Charles County Department of Health

a Message from our health
officer
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Explain your MCO choices
Help you find a primary care doctor or specialist in your MCOs
network (You can change PCPs at any time.)
Help you find a dentist for your child (MCOs are not required to cover
dental services for adults) 

Help you understand your Medicaid and HealthChoice benefits and
how to access services

Help link you to Medicaid transportation services (MCOs are not
required to provide transportation)
Help you get your prescriptions filled

And more. 

The ACC can:  

The local Ombudsman acts as an advocate for your health care needs. An
Ombudsman may contact you when there are complex medical issues
involving care coordination with the MCO.

If you need help or have a complaint about your care, call the HealthChoice
Help Line 800-284-4510 or Charles County Health Department
ACC/Ombudsman Program 301-609-6900 ext 6803

Ombudsman

4545 Crain Hwy, White Plains, MD 20695

The Charles County Department of Health ACCU Program's target
population includes children, pregnant and postpartum women,

individuals with disabilities (physical, mental or developmental), and
homeless individuals. The ACC can help anyone who is eligible for

HealthChoice. The ACC (Administrative Care Coordinator) serves as a
local resource for all HealthChoice members.

ACCU Program
CHARLES COUNTY DEPARTMENT OF HEALTH

Scan QR Code
To visit 
website
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Scan QR Code
To visit 
website

The Asthma and Lead Poisoning Prevention Case Management
program aims to educate families on reducing or eliminating

asthma triggers in children’s environments and/or elements in the
home that cause elevated lead levels.

Children diagnosed with moderate to severe asthma
Children enrolled in/eligible for medical assistance (Medicaid or MCHP)
Children living at the property at least 10+ hours/week

Children 18 years old and under

Eligibility Requirements

ASTHMA AND LEAD POISONING
PREVENTION PROGRAM

CHARLES COUNTY DEPARTMENT OF HEALTH

For more information please call : 
301-609-6900 ext. 6826 or 6849 

4545 Crain Hwy, White Plains, MD 20695

Free supplies (Hepa filter vacuum, pillowcase covers, mattress covers,
and other needed cleaning supplies) to help eliminate asthma triggers
in the home
Connections to community resources

Home visits to provide resources, case management, and education

Families enrolled in the program receive:

4



5Content source: Centers for Disease Control and Prevention’s National Center for
Environmental Health, Division of Environmental Health Science and Practice 

https://www.cdc.gov/nceh/
https://www.cdc.gov/nceh/ehsp/default.html
https://www.cdc.gov/nceh/ehsp/default.html


Babies Born Healthy program is dedicated to supporting expecting
mothers and ensuring healthy outcomes for newborns. The
program provides a comprehensive range of services and

resources to mothers during their pregnancy journey, including
prenatal care, educational workshops, nutrition guidance, and

mental health support. 

Helping you find obstetrical care
Setting you up with WIC (Women Infant & Child)
Mental Health Therapy

Assisting you with insurance for you and the baby

Dental Care
Transportation to doctors' appointments
Equipment for baby (if needed)
Education about pregnancy, childbirth, and newborn care.

Some of our services include:  

Scan QR Code
To visit 
website

For more information please call : 
301-609-6900 ext. 6826 

4545 Crain Hwy, White Plains, MD 20695

Babies Born Healthy
Program

CHARLES COUNTY DEPARTMENT OF HEALTH

6



7



Scan QR Code
To visit 
website

For more information please call : 
301-609-6900 ext. 6835

4545 Crain Hwy, White Plains, MD 20695

The Charles County Department of Health provides immunizations
through the Vaccines for Children (VFC) Program to eligible

children. Our goal is to educate parents and caregivers in making
decisions that will protect them, their children, and the

community. We offer back-to-school, childhood, preteen, and
adolescent vaccines.

Uninsured
Covered by Medical Assistance
Underinsured (has health
insurance that doesn’t cover
vaccines)
American Indian or Alaska
Native

A child is eligible for the VFC
Program if he or she is younger than
19 years of age and is one of the
following:

Children with private health
insurance should schedule
immunization appointments with
their primary health care provider.

Eligibility Requirements 

Child Immunizations 
CHARLES COUNTY DEPARTMENT OF HEALTH

Birth – 6 Years
DTap
 Hepatitis A
 Hepatitis B
 Hib
 MMR
 Pneumococcal (PCV13)
 Polio
 Varicella (Chicken Pox)

7 Years – 11 Years

Pre-teen and Adolescent
Vaccines

HPV
 Meningococcal (MCV4)
 Tdap

HPV
 Meningococcal (MCVR)
Serogroup B meningococcal
(MenB)
 Tdap
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Scan QR Code
To visit 
website

Preventive services such as cleanings, fluoride varnish applications,
dental sealants and blood pressure screening
Treatments including fillings and extractions
Free preventive and prophylactic services

Diagnostic oral exams and screenings

Oral cancer screening for adults

Some of our services include:  

The Charles County Department of Health Dental Program offers
dental services for:

 

 Children age 6 months to 20 years old 
Adults age 21 and older

Residents of Charles County
Children’s Maryland Healthy Smiles, Medicaid, Medicare, private

insurance, underinsured, or uninsured  

Dental PROGRAM
CHARLES COUNTY DEPARTMENT OF HEALTH

For more information please call : 
301-609-6900 ext. 6886 

4545 Crain Hwy, White Plains, MD 20695
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Scan QR Code
To visit 
website

Case Management
Audiology
Physical Therapy
Occupational Therapy
Speech-Language Pathology
Family Training
Home Visits
Special Instruction

Some of our services include: 

Services are provided to infants and toddlers, birth through two
years old, who may be delayed in development or have disabilities.
This program is a family-centered approach to assist families with
an eligible infant or toddler to obtain services for themselves and

their child. Services vary with the needs of the child and their
family. 

Infants & toddlers program
CHARLES COUNTY DEPARTMENT OF HEALTH

Anyone concerned about the health or development of a child
from birth through age two can call to make a referral: 

301-609-6900 ext. 6808 

4545 Crain Hwy, White Plains, MD 20695
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Scan QR Code
To visit 
website

Doctor visits (prenatal and
postpartum)
Hospital delivery bill
Lab work and test
Dental care 
Vision care
Immunizations
Prescription medicine
Transportation to medical
appointments 
Mental health services 
Substance abuse treatment
Family Planning services 

Benefits for Pregnant Women 

Doctor visits (well and sick care)
Hospital care
Lab work and test
Dental care 
Vision care
Immunizations
Prescription medicine
Transportation to medical
appointments 
Mental health services 
 Substance abuse treatment

Benefits for Children

Families with children
Single Adults

Pregnant women
Children

Medicaid and MCHP offer free or low-cost health insurance
coverage to:

Maryland Children Health
Insurance Program (MCHP)

CHARLES COUNTY DEPARTMENT OF HEALTH

For more information please call : 
301-609-6900 ext. 6897 

4545 Crain Hwy, White Plains, MD 20695
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Scan QR Code
To visit 
website

For more information please call : 
301-609-6900 ext. 6932

Maryland Quit line: 1-800-QUIT NOW 

4545 Crain Hwy, White Plains, MD 20695

Choose to Live a Healthier Life! Join one of our FREE 8-Week 
sessions available throughout the year. Pre-registration is

required.

Weekly support group through class
Free quitting medication or aids
Nurse monitoring

Development of a Quitting Plan

Stress management
Nutrition & Exercise guidance
Tobacco Education . . . and more!
Education about pregnancy, childbirth, and newborn care.

Some of our services include:  

Quit Smoking Program
CHARLES COUNTY DEPARTMENT OF HEALTH

Breathe easier
Reduce your chance of a heart attack by 75%
Save over $3,100 a year
No more nagging addiction
Lower health insurance premiums
More energy
Healthier, longer life!

Benefits of quitting tobacco and nicotine:
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Scan QR Code
To visit 
website

Pelvic Exam 
Pap Smear 
Breast Exam 
STI Screening & Treatment
Referrals
Education

We offer cost-effective and high-
quality reproductive health
services and assure complete
confidentiality of patient's
personal information.

Reproductive Health

Assistance with insurance and
support service coordination.
Counseling and Education 
Birth Control Methods 
Plan B Emergency
Contraceptive

We provide high quality, cost-
effective family planning and
preventative health services.

Family Planning

HIV Testing, Counseling, Refferals, and PrEP services

The goal of the Maryland Family Planning and Reproductive Health
Program is to reduce unintended pregnancy and to improve pregnancy
outcomes by assuring that comprehensive, quality family planning and

reproductive health services are available and accessible.
Reproductive Health Services

Family Planning Services
STI Screening & Treatment

Reproductive health & family
planning Services

CHARLES COUNTY DEPARTMENT OF HEALTH

For more information please call : 
301-609-6900 ext. 6018 

4545 Crain Hwy, White Plains, MD 20695
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Scan QR Code
To visit 
website

For more information please call : 
301-609-6900 ext. 6857

4545 Crain Hwy, White Plains, MD 20695

WIC provides nutrition education, breastfeeding support, healthy
supplemental foods, and health referrals for pregnant women, new

mothers, infants, and children under age five.

Pregnant and up to 6 weeks after pregnancy
Postpartum women up to 6 months after baby’s birth
Breastfeeding moms up to baby’s first birthday

Up to their first birthday

Up to their fifth birthday

Women

Infants

Children

Who can get WIC? 

WOMEN, INFANTS & CHILDREN (WIC)
CHARLES COUNTY DEPARTMENT OF HEALTH

You can have a job or not.
You can be married, single, or live with parents.
Fathers, mothers, grandparents, or caregivers can apply for children
under age 5.
You must live in the state of Maryland to be in the Maryland WIC
Program.
You can only make up to a certain amount of income.
You may be able to get WIC if your participate in other programs like:

Foster Care
Medical Assistance
SNAP or Food Stamps
TCA (Temporary Cash Assistance)

Who can apply for WIC? 
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Scan QR Code
To visit 
website

Baby Essentials and Supplies
Abortion Pill Reversal
Emergency Food Pantry
Maternity Clothes
Childbirth/Parenting Education
Peer Counseling, Community Referrals
Prenatal Vitamins
Abortion Recovery Program
Pregnancy Testing
Limited Ultrasound
and More

We Offer: 

Call: 301-932-8811
Text: 240-416-9688

The Catherine Foundation Pregnancy Resource Center
3065 Old Washington Rd., Waldorf, MD 20601

The Catherine Foundation is a non-profit organization that was
founded in 1983. We believe it is our mission to help men and
women make informed decisions regarding pregnancy, sexual
health, and family. We strongly believe our services should be

given out of love, with no judgement and provided to our clients
confidentially and free of charge.

The Catherine FoundatioN

Find Us Online
https://catherinefoundation.org/

Facebook: www.facebook.com/catherinefoundation
Instagram: https://www.instagram.com/foundationcatherine/?hl=en
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Scan QR Code
To visit 
website

For more information, please call 301-392-9332 or 
email healthyfamilies@center-for-children.org  or

JStrong@center-for-children.org 

Healthy Families Southern Maryland

Healthy Families Southern Maryland is nationally
accredited by Healthy Families America. The program

supports parents by sending professionally trained staff to
visit with families in their home once a week for an hour. 

The Family Support Specialist gets to know each family and
uses child development curriculum and links to community

resources to help parents bond with their baby, find
medical care, housing, childcare, and so much more. 

Healthy Families is convenient, free, and can support you
throughout your pregnancy up until your child turns five

years old!

Healthy Families 
Southern Maryland
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Scan QR Code
To visit 
website

Educational materials (available in English and Spanish) on
prenatal care, labor and delivery, and newborn care
A pregnancy survey to help determine whether a risk for
certain complications exists
A preterm labor program to support high-risk women
Access to specially trained nurses for high-risk mothers-to-be
One-on-one counseling to help pregnant women quit smoking

Get help from the time you start planning a family, through
your pregnancy and well after your baby is born. The

program is staffed by nurses with maternity experience. 

Once you’ve enrolled, you can get:

AETNA maternity program

Text4baby is a free service that sends you three text messages
a week throughout your pregnancy and your baby's first year.
The messages include expert health and safety tips on prenatal
care, nutrition, safe infant sleep and more. You can cancel the
service whenever you wish.
 
Aetna has been an outreach partner of Text4baby since 2010.
Hundreds of thousands of moms and moms-to-be have used
Text4baby.
 
To get started, text BABY (or BEBE for Spanish messages) to
511411.

Free text messages to keep you and your baby healthy
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Maryland Information Network (MIN) manages
211 Maryland, a statewide hotline that

provides essential connections to Marylanders
through call, text and chat. The call center

network routes callers automatically to their
regional call center for assistance.

Professionally trained 211 specialists connect
callers to over 7,500 resources for food,

housing, and utility bills, as well as mental
health and substance use support.

Call: 211
Visit: https://211md.org/
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24Content source: International Association for Child Safety (IAFCS) 



25Content source: International Association for Child Safety (IAFCS) 



26Content source: Eunice Kennedy Shriver National Institute of Child Health and Human
Development (NICHD)

https://www.nichd.nih.gov/
https://www.nichd.nih.gov/


27Content source: Eunice Kennedy Shriver National Institute of Child Health and Human
Development (NICHD)



28Content source: Centers for Disease Control and Prevention (CDC)



Emergency Numbers
Poison Control: 1-800-222-1222

Police (Emergency): 911
Fire Department (Emergency): 911

Medical Emergency: 911

Non-Emergency Numbers
Charles County Police (Non-Emergency): (301) 352-1200

Department of Health: (301) 609-6900
Department of Social Services: (301) 392-6400

Maryland Information Network: 211

Family Support
Healthy Families: (301) 392-9332

Center for Children: (301) 609-9887

Education
Head Start Program: (301) 274-4474

Charles County Public Schools: (301) 932-6610
Adult Education Programs (CSM): (301) 934-7770

Legal Services
Legal Aid: (301) 932-6661

Family Law Hotline: 1-800-845-8550
Child Custody & Support Services: (301) 392-9739

Community Organizations
Autism Speaks- Autism Response Team (ART): (888) 288-4762

Helpful num
bers
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